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5\DQ /OR\G -RQH
7UHDVXUHU 9LFH 3

7RP 6LOFRFEN

*DYLQ 6WURXG

0,
SUHVLGHQW &KDLU (IIHFWLYH 5H MRS WialPIS A
OHULQR 6KHHS % %DFKHORU RI 0D Q@I P &HUW ,9 )LQDQFH OR
6WDWH JHGHUDO 5F *UDGXDWH &HUW 6X 9&%7 J)DLU:RUN $G
:RRO *URZHUV ODQDJHPHQW ([HFXWLYH /HDGHUV
'LSORPD RI )DUP 0D *UDGXDWH 'LS (C JLQDQFH &RPPHUFL
(OHFWHG (OHFWHG (OHFWHG
%RDUG PHHWLQJV C %RDUG PHHWLQJV DV %RDUG OHHWLQJV D'

~_

$QLWD :DWW

%DUU\ ODWWKH
%RDUG OHPEHU

5RVH\ /HHPLQJ

&KDLU &RPPXQLW\ (G %RDUG OHPEHU %RDUG OHPEHU

5HWLUHG 5R\DO $° %XVLQHVYV 2ZQHU JLQ 'LSORPD RI 3ULYDWH 6F
6HUYLFHPDQ 'LSORPD RI 7THDFK /HIDO 6HFUHWDU\ 5X
5HWLUHG )DUI $GYDQFH &HUWLILFDW F $GPLQ )DUP %XVLQH
(BIFWHG &RPPXQLW\ 6HUYLFHV (OHFWHG

%RDUG OHHWLQJV &HUWLILFDWH 7HDFKI %RDUG OHHWLQJV DV

JRUHLJQ /DQJXDJ
(OHFWHG

%RDUG OHHWLQJV DV

/IDXUHQ ,UYLQH

1HLO 5RIJHUV
%RDUG OHPEHU

. HDFNORZ ®GIHVKH %RDUG OHPEHU
GHSDUNRJ ERDUG P HP EHWV
3KDUPDFLVW DQG VKDON -DQHW.  DWADQG 5HWLUHG RZQHU R
%DFKHORU RI1 3F . DUIHQ: LADP VIRUVKHLU PDLQWHQDQFH F
(BIFWHG &HUWLILFDWH ,, 'L.
%RDUG OHHWLQJV VHUYLFH VIR VKH ERDUG (OHFWHG
* X é %RDUG PHHWLQJV
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6HUMEHV 2 [1LEHU
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[LQDQADO HDU / DXUD %X @

-HQQ 0 DADUWDOHDQG (@ DO LU
* X e Z
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KDW ODNHV %DOPRUDO %XVK 1XUVLQJ &HQWU

7KH HIFHOOHQFH Rl %DOPRUDO %XVK 1XUVLQJ
DQG GHGLFDWLRQ RI RXU VWDII WKH JHQHUR?
DQG WKH FRPPLWPHQW RI RXU YROXQWHHUV

‘H HIWHQG RXU JUDWLWXGH WR WKH VWDII DQ
WUDQVLWLRQHG RYHU WKH SDVW \HDU DV ZH(
WR ILOO WKHLU UROHYV

: KB Z H HQFRXQWIUDQQXDOFKD@IQIHV RXUMMI | LHP DLQV GHGLIFDWIG VR P DQDILQJ WHVH WXHV
HOVXUQJ WDVWIKH &HOWH FROAQXHV VR RSHIDM VP RRW® : HFRP P HQG DORXUWDP P HP EHW/IRU
WHUUHVIHORH LQ QDYLI DWQJ WH YDURXV FK DABIQI HV WURXJI KRXVWKH \ HDU

,Q UHFHQW HDLY RXUUKLDOFRP P XQIW KDV HQGXUHG VRP H Rl WH VRXJ KHVADQG GUHWAVHDVRQDO
FROGIMRQV GDGIQI VR VI QULFDQWEP SDRW DRLRW DORFDCEXVOQHWHY 7KH [LODQADOMDIQ DQG

GLLI LEEXOHV 1Q FDUQJ | RUQHVRAN KDYH SOFHG [P P HQVH P HOBCEXUGHQV RQ LQGLYIGXDY DI I HAAQY
IDP 1® @H

© H DUH SURXG WIDWRXU9AXVK 1 XUMQU &HQAH KDV VBNHQ DQ DPRYH LR®! LQ DEGUHVWIQI WHVH MXHV E\
KRVAQJ HYHQW VXK DVO HQV+HDOK ' D\ DQG)DWP HU 0 HQV+ HDOK HYHQIQI 0 HQUBCKHDOK DQG
Z HOEHQJ DI HAWKY DO DQG RXU&HQAH FROWOXHVVR EH D SUP DU UMVRXUPH |RUP. HQUBCKHDOKM, DQG
P HGIFDOUXSSRU

, ZRX@ @\HWR H SIHWP \ JUDWMGH VR DEERDUG P HP EHYY HVSHAD@ VR WH VE R UHWLIQ) WIV\ HDU
. DUHQ: LGDP VDQG -DQHW DWVZ KR KDYH EHHQ VXAFHHGHG P IGMP E\ 5RVH\ / HHP LQJ DQG* DYIQ
BWRXG

$ KHDUMHOWMDON\ RX JRHV RXWR DORXUVXSSRUMYI SDURHY/ Z KR SIRYIGH D Z IGH WIDQIHRI FRP P XQW
VHUYIEHV VR HOKDOQFH RXUKHDOM Z RINQJ DBRQIMGH RXU&HQWH VR P HHWAUMFDGFRP P XQIW QHHGV DQG
SWRP RWM Z HOEHQJ

$VZ H@®RN DKHDG VR WH QH W HYH P RQWV Z HKDYH H AWQJ SOQV R FHBELDW RXUPHOWQDUY \ HDU
Z KI®I DOR FRP P W R WH GHYHBRSP HOWRI DIHG @1QJ | DAMAHV 1Q %D® RUDO

&RPPXQLW\ LQYROYHPHQW LQ LGF
DGGUHVVLQJ QHHGV IRVWHUV YLE
\RXU %DOPRUDO %XVK 1XUVLQJ &|
D VLPSOH PHPEHUVKLS

<RXU IHHGEDFN LV LQYDOXDEOH 1

$V ERDUG SUHVLGHQW LW LV ERYV
UHVSRQVLELOLW\ WR KHOS VWHHI

WKLV UHPDUNDEOH nglw\\/IVLR

YROUG 3UHMGHQW

%%1& $QQXDO 5HSR
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, VWDUWHG P\ UROH DV +HDOWK 6HUYLFH ODQDJHU LQ 6HSWHPEH!
1XUVH 3UDFWLWLRQHU ZLWK D VFRSH RI SUDFWLFH LQ HPHUJHQF'
DQRG UXUDO JHQHUDOLVW SULPDU\ KHDOWK FDUH

7KLY KDV DOORZHG RXU %XVK 1XUVLQJ &HQWUH WR RIIHU 1XUVH .
FRQVXOWYV IRU WKH ILUVW WLPH :H KDYH OS5HJLVWHUHG 1XUVHYV
WLPH SRVLWLRQV DQG DUH IRUWXQDWH WR HPSOR\ D GXDO UHJL\
QXUVH PLGZLIH DQG WZR GXDO UHJLVWHUHG QXUVH SDUDPHGLFV

$W WKH $QQXDO *HQHUDO OHHWLQJ ZH KRQRXUHG /LVD OF&OX
VHUYLFH DV D 5HJLVWHUHG 1XUVH DQG 5HPRWH $UHD 1XUVH DW ¢

7KLV \HDU DOVR WKURXJK SDUWQHUVKLS ZLWK 6RXWKHUQ *UDPS
UHVXPSWLRQ RI ODWHUQDO DQG &KLOG +HDOWK VHUYLFHV RQFH

PDUNV WKH ILUVW HYHU DSSURYDO Rl WKH FRPELQHG 9LFWRU
(QWHUSULVH $JUHHPHQW (%$ WKDW FDPH LQWR RSHUDWLRQ
FRPELQHG (%$ IRU %XVK 1XUVLQJ &HQWUHYV DQG LV D IDQWDVWLF
EHHQ SRVVLEOH ZLWKRXW WKH DGYRFDF\ IURP WKH  %XVK 1XUV
*URXS 6,$* 9LFWRULDQ +HDOWKFDUH $VVRFLDWLRQ DQG WKH $»
$10)

*UDQWYV ZH KDYH EHHQ VXFFHVVIXO LQ WKLV ILQDQFLDO \HDU LQF
SUDFWLFH %XVK 1XUVLQJ &HQWUHV %l1l& *UDQW SURYLGHG E\ :H
ZKLFK ZLOO JR WRZDUGYV LQWHUQHW XSJUDGHYV

,OXND 5HVRXUFHYVY ,OXND /HQG)V D +DQG ZKLFK
ZLOO VXSSRUW WKH %DOPRUDO %XVK 1XUVLQJ
&HQWUH WR GHOLYHU 3URYLGH )LUVW $LG
FHUWLILFDWH FRXUVHV WR WZHQW\ FRPPXQLW\
PHPEHUV ODWHU LQ WKH \HDU PQG D 9LFWRULD
+HDOWK %XLOGLQJ $XWKRULW)\ (QHUJ\ (IILFLHQF\
DQG 6RODU 3URJUDP ZKLFK KDV JRQH

WRZDUGV XSJUDGLQJ RXU OLJKWLQJ DQG KHDWLQJ
HITLFLHQF\

) IRD+DUCIND

+ HDAOM 6HWYFH 0 DQDIHU

%%1& $QQXDO 5HSRUV
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7KH (IlHFWLYH 5HVRXUFH &RPPLWWHH LV UHVSRQVLEOH WR WK}
RI WKH &HQWUH WR SURYLGH KHDOWKFDUH DQG UHODWHG VHU
KDV HQGHDYRXUHG WR HQVXUH WKH &HQWUH DGKHUHV WR LWV
ZLWKLQ D EXGJHW FRQVWUDLQHG E\ OLPLWHG DQG XQFHUWDLQ

'"HVSLWRSHQJDWLQJIRSURILW KLJKHU WKDQ WKH SUHYLRXV IL
FRQFOXGHG WKH7RWDXBWRSUHKHQVRYH ,QFRORHDOPRVW (
IURP WKH SUHYLRXV ILQDQFLDO \HDU 2XU 7RWDO &RPSUHKHQ\
VLIQLILPREWO\*UDQW WHYMQGSHW X U H FRPSDUHG WR SUHY
GHFUHD@HHW JDLQ RQ GLVSRVDO RI SURSHUW\ SRDIDN D@ GVR T
\HD U 'HSUHFLDWLRQ DQG DPRUWLVDWLRQ FDOFXODWLRQ

IURP ODVW \HDUV 2XU %DODQFH VKHHW DW WKH |
(TXLW\ RI ORZHU WKDQ

7KLV \HDU 9LFWRULDQ 6WDWH *RYHUQPHQW 'HSDUWPHQW IRR X
UHYHQXH FRPSDUHG WR WKH SUHYLRXZXWEBFDVK DQG FD'
HTXLYDOH®WWFOXGHG WKH ILQDQF LD KHI&R W DDLU QDM WG X Q H
7KLV ZDV ODUJHO\ DWWULEXWHG WR D VXEVWDQWLDO LQFUHDV
GRQDWLRQV IURPIPORXV VWDNHMKRWOBOIOVQIKHVH DUH DFNQRZO}

$ YHU\ VSHFLDO WK DRI HOO JRKYVQHRD QG ONKIBPWUDO 2SSRU
6KRSRU WKHLU VLJQLILFDQW VXSSRUW

7KDQN\ RX VR WH P HP EHW/RI WH ( 11HPWYH 5 HVRXUAQJ VXEFRP P WWH 7RP 6IGRAN $QMD: DW
1 HCERIHY 5RH / HHP IQJ ) IRQD+DUIQIVRQ +60 1 IFR®I/ HDVH 6\l DQG) LRQD -DIJHU 6\E |
| RU\ RXUFRQMEXWRQV WILRXJ KRXVWKH \ HDU

6SHADOMDONW R ) [RQD -DIJHU IRUSLRVIGIQI WRURXJIK DQG WDQVSDUHQ
UHSRUV RQ D IHIX@UEDMY HQDE@Q] XV VR JRYHLQ WH &HQWHV [LQDQRHV

Z MK UHBIYDQWHDVH ' VGG | LQDQADOADMP HOW ILRP RXUDXGVRU
0 H DUHQ + XQWDUH DMZFKHG VR WL LHSRUN

5\ BG-FV

7TUHDVXUHU

%%1& $QQXDO 5HSR
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7RG WHW

&DWK . QYHW? HOW

EXUHVS WHW
) I HG $WHW

&XUHQW LDEIDARHV

1 RQ &XUHQW [DELOM
1 HVSWHW ( TXIW

&DWK + R@GLQIV $ GRFDVIRQ
DW WK -XQH

% &

2 SHUDVIKJ
,QFRP H
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2 SHDVQJ
([ SHQWV
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7KH6D O P RAYDWKX U V L&HIQ WU B W HDXOIQ\R Z O MVKHHI Y H U RDQD Q 6 RM® WZ R Y\
UHFHLRHUIBYKSDVWAD BKLOWKURS\GRQDWSER@VY DWRQHER X RSHUDWWRE
HOQDBEOWRQUIFFKLHQSMULH QKRS S RUHE Q L W L MW IBWH X DWEH D QR AXGL SPEQ G
W HF K QR @PILRIW K H\DHR & W VIV ®HF R RHW U D G L WKLARGLIERIX U FHRW KIHH Q H U RRV L
WKH FRPPXQLW\ LV FUXFLDO IRU RXU FRQWLQXHG JURZWK DQG VI

' 21$7,216 ,1 352*5(66

$@ HDWHU&RXUNDUG ( QKDOQFHP HQV

%8/ & Z RX@ ONH VR WDQN DQG DANQRZ BIGIH WH | LQDQADOFRQWIEXVRUVR WHVH Z RUNV

[ 5HP RYDCRI H IMAQJ JUDWHG DUHD

[V 5HIWGH DQG GIYHOMH VW DQG LQWBOSDYIQ

[ &ROWKPARQRI DP DQXDQ RXYHHG* D] HER

. H %HQHIW
$ PXOWL IXQFWLRQDO RXWGRRU DUHD GHVLJQHG WF
(QDEOHV ZKHHOFKDLU DFFHVV DQG HQKDQFHV XVDE
,QFUHDVHG RSSRUWXQLWLHV IRU SURJUDPYV DQG DF
'"HVLIJQHG WR SURPRWH VRFLDO FRQQHFWLRQV DQG

7TKHVHZ RNV DUH GXHWR FRP P HORHLQ 2 RREHU

9l & Z RX@ ONH VR WKDON DQG DANQRZ B1GIH WH | LODOQHDAFRQWIEXVRUR WKHVH XSJUWDGHV

WP VIXQGHG B\ $QIHD 9%XUH

[22.,1* $+($' . +$7621 7+( . ,6+/,67"

o GRMUB\ WP Z VK ¥DWIHU 6VRIDIH SURYIGIQ] VXVWLODE®! DQG LHIDE®! HOHU\ |RUWH &HQAH Z IW
DQ HMP DWMG FRW\RI

e N9$ * HOHDVRU $ EDANXS SRZ HUVRXUFH GXUQJ RXVBIHV Z IV DQ DSSUR] [P DW YDOXH RI

o, QUHUDHWEHUYLFH 8 SJUWDGH ,QWE@BVBUION | RULP SURYHG FRQOHPRYIW FRVAQY oW
DOHDG\ UHAHYHG WIRXJK DJWDQWLRP : HWBIE 3+1

e : D@ QLAY IRU&DUBRUN7R HQFRVH H MAQI FDLSRUNQWEAMRQ FRWIHVAP DWG DV

o &DU)UGIH ) UHH HU ( WHOWDA RUWDQVSRUAM FTHQW VKRSSIQI DQG P HDW &RP SBW Z WK
IOWBIMRQ HMP DMG YDXH R

e ' D 1LIKWHQGY ) RUFRQUXGMY LRRP V HQVXUQJ SUYDR |RUFTHQW Z WK DQ DSSUR] IP DM YDOH R

¢ 2 XVBERRU) XWAVKILH ( QKDOQAQI FRP |RUNRUVHWYIEH XVHY GXUQJ DRAYIWHY KHG RXVBRRYY Z IW DQ

HWP DWAG FRWAR
* 2 YHWKHDG 3LRMIFVRU ) RUXWH 1Q P HHWQJV DQG HYHQW Z IW DQ HWP DWMG YDXHRI

%%1& $QQXDO 5HSR



A 9DFXXP FODQHU YDOH A 5HSOPHP HQW DFACH
) UGJH YDOH
7 N
A 8SJWDGHRI I R Z KHHORKDILY YDOH
8 SJWDGH R &IQIFDAL XWAQJ 6P DWBKRQH
5 DI} HU3 DAHQW LLWU YDOH ! . )
J
7 N

A 9DURXVVRRY DQG HTXISP HQW HQHIRXVD GRQDMG E\ %D® RIDO !

2 SSRUMQIW 6KRS VR WH 9D® RIDAD HQV 6KHG LOFXGIQ) IRXWIUVBE®

7UWWRQ RVAGIMO] VSIOGH! DQG EHIWDQGHU 0 DNV LDQGRP  RUEMWDQGHU

DOG: RO) FOP SV YDOH WP IXQGHGE\ WHYD® RIDC2 S 6KRS
WP IXQGHG E\ $QIHD 9%UCH
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' DQQ\ DQG $QWD: DW
* DU 0 XVEK
* HRII DQG $LLD . HP LWIAU
* HRUWH DQG 3DP &RDVIAV
* BIQGD 5 HHV
* BIQHQ 5LYHU + HLEV
+ HDVKHU)) DONHQEHUJ
-LAD&DQW
-LAEDQ YHQQHWDQG -RKQ &R[
-RKQ DQG ( @HQ 6VIDXGH
-RKQ' XQGRQ DQG $QGUHZ ' XIW
. DK\ &LRWV/
. DK\ : RR@\

* X

72 '21$7(

3GDWHIRZ DG \R
YD® RIDOXWK 1 XUAQ) &HOWH
32 UR]

%D® RWDOIIE

SOQGRADWRQVRYHU  DIHW GHGXPRE®!

%%1& $QQXDO 5HSR
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/ XNH DQG . DUHQ 5HHV
0 LFKDHODQG 5RVH\ / HHP LQJ
0 LFN DQG + HDWKHU+ RZ P DQ
1 HYL@ DQG &KHU. O7 LRWP DQ
1 LFN DQG / LVD 0 F&OXUH
3DXODQG ' HQLVH 5DJJ DWW
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3HUDQG ) D\ 0 XVEK
3KLODQG &DU. O* UH\
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5HP \ 0 HV@N\D
6DP DQVKD &XP HU RUG
7HW. DQG . DWW : DUGMZ
7IP DQG * HRUILH / HHP LQJ
7RP DQG $ QVRQ 6LBFRFN
7RQ\ DQG 0 DWKHZ &DW
© D\ QH/ HIVKP DQ

N\

>

2 UGLHAPNGHSRMW

YOO RIDC/KWK 1 XUAQI &HOAH
%6%

$HRXQM XP EHU
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-DQQHH JUHZ XS LQ ,U\PSOH 9LFWRULD ZLWK WHQ VLEOLQJV +HU ID
WUXFNLQJ EXVLQHVV WUDQVSRUWLQJ IUXLW DQG VFUDS PHWDO -DQ
KDG WHQ VLEOLQJV DQG WRJHWKHU WKH\ EXLOW D IDPLO\ KDYLQJ IF
DQG .DQH

, Q GXULQJ D IDPLO\ KROLGD\ WR YLVLW 5XVVHOO V UHODWLYHV L
PHGLFDO FDUH 7KH\ UXVKHG WR WKH %XVK 1XUVLQJ &HQWUH ZKHUH
WLPH SURYLGHG LPPHGLDWH DQG FRPSDVVLRQDWH FDUH ,QLWLDOO'
IDU IURP ODUJHU KRVSLWDOV VKH VRRQ YDOXHG KDYLQJ DFFHVVLEO

FRPPXQLW\ 7KH IROORZLQJ \HDU LQ -DQQHH DQG 5XVVHOO PDGH
FKLOGUHQ %DOPRUDO RIITHUHG EHWWHU ZRUN RSSRUWXQLWLHV IRU !
EHIRUH VHWWOLWJIRYWW DWWKH PLG V WKH\ PRYHG LQWR WRZQ SX

RFFXSLHV WRGD\

-DQQMKDUHYVY KHU KRPH ZLWK KHU VSLULWHG GRJ OD[ DQG KHU \HD U
MRNHV 6KH UHPDLQV DFWLYH DQG FRQQHFWHG WR RXU FRPPXQLW\ ¢
DQG IULHQGYV LQ %DOPRUDO 6KH LV HPSOR\HG E\ ERWK WKH %DOPRU
$SWWDFKHG WR %%1& KHU ZRUN ZLWK FKLOGUHQ LV HVSHFLDOO\ FO
VKRZ WKHLU OLWWOH SHUVRQDOLWLHY EULQJYV KHU LPPHQVH VDWLVI

, UHDOO\ PLVV LW ZKHQ , DP DzZD\
IOH[LELOLW\ DQG FRPSDVVLRQ VKRZQ

ZKR KDYH VXSSRUWHG KHU WKURXJK G+ rlrlDWw ﬁ»b%ﬂmérlf;u\: WD
FKDOOHQJHV P EFU \ RAHNGZOQ LG
-DQQHH V FRQQHFWLRQ WR WKH &HQV \ B GSENFG TNRUE

WLPH 5HIOHFWLQJ RQ WKH VXSSRUW
ODWH KXVEDQG 5XVVHOO V LOOQHV'
VRXUFH RI FDUH DQG FRPIRUW IRU Wt
%XVK 1XUVLQJ &HQWUH QHDUE\ LV QF
LW LV DERXW EHLQJ WUHDWHG ZLWK
+HUH \RX UH QRW MXVW D QXPEHU

NQRZQ DQG \RX UH ORRNHG DIWHU

,Q UHFHQW \HDUV VKH KDV UHTXLUHC
PHGLFDO FRQGLWLRQ ,QLWLDOO\ -DC
IRU WUHDWPHQW ZKHQ GLVEXVVLQJ |
DW WKH FHQWUH KHU FDUH WHDP SU
WUHDWPHQW WR DOORZ IRU FDUH OR|
FRPSUHKHQVLYH DQG FRRUGLQDWHG
QHFHVVDU\ WKH FHQWUH V UHVSLWH
WUDQVSRUW WDNLQJ WKH VWUHVV R
IRU WKH ORQJ GLVWDQFH WULSV WR :
-DQQHH HQFRXUDJHG RWKHUV WR DV
DYDLODEOH VHUYLFHV <RX PLJKW EI
SRVVLEOH VKH VD\V

A -DQQHH *UDPEHDX

%%1& $QQXDO 5HSRUW
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' HQYHUKLIK TXDAW VDIH DQGWP H® FDWH

o $GRSVD VXWBIQDE®! JRYHLODQFH P RGHO

o QMILDW FTHQWHHGEDAN LQWR FROWOXRXV [P SLRYHP HQW

o BXSSRUMKH Z RIN RUFH Z W HGXFDARQ DQG Z HOEHQJ [QMDAYHY

$ PAYLW

o BWHQIWHQQI SDURHUKILS Z IW $P EXDQRH 9LFVRUD WILRXIK UHQHZ HG
P HP RIDQGXP Rl XQGHUAMDQGIQI IRUS$1 UHVSRQWH DQG WH &R 5HVSRQGHUSLRILDP

e 2QIRIQI P HP RIDQGXP RI XQGHUMIQGQJ Z W : HAMLD' DMMPW HDOM 6HUYLEH R
VXSSRUNFORIFDQI RYHUODQRH FDVH LHYIHZ DQG TXDDW

8 SJUDGH VR FARIFDCHTXISP HOWSDAHQADWUDQG Z KHHBKDILY DQG | DAMN LQWMUQDO
DXVRP DG @ KWQJ R DFKLHYH VDI HW DQG VHRXUW P SLRYHP HQW
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P DQDUHP HQWA VWP DQG FROWQXH LRERXVRI 0 IRRVRIW  LORUHDMQJ FDSDAW
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QMQQ]

o ' UYHFRP P XQW GHYHBSP HQADQG HGXFDMRQ VR SURP R SXETF VDI HW

$ PAYLW

o 5HUHVKHG SDUARSDARQ LQ VFKRROBDV DQG &HAH VRXY VWHQIWHQLQ) GFDO
LHOMRQWKISV
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[ .QVWDOODWLRQ RI $LU FRQGLWLRQLQJ XQLW LQ WKH &KLOGFDL
4 8SJUDGH RI OLJKWV ZLWK HQHUJ\ HIILFLHQW VHQVRU OLJKWYV
M ,QVWDOODWLRQ RI $LU FRQGLWLRQLQJ XQLW LQ WKH )XQFWLRQ

. H 3LRMPAYHOH LW

,PSURYHG FRPIRUW DQG HQYLURQPHQWDO FRQGLWLRQV IRU
VHUYLFH XVHUV DQG VWDII )
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EDFN LQWR WKH &HQWUH
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